Large Global Information

Technology Company

EXxpands Visibility Intg|

Networks and Data

Across Its Environmer

QQ With the help of Gigamon Network TAPs, we are able to solve
the visibility gap across our hybrid cloud platform.”

INFORMATION TECHNOLOGY CONSULTANT

Large Information Technology Company

CHALLENGES SOLUTION
Achieve real-time visibility across + Gigamon Network TAPs
the network and obtain a view + GigaVUE® TA Series

into threats and data in motion to
maintain regulatory compliance
and get an accurate picture of the
corporate risk posture.
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CUSTOMER BENEFITS

+ Pervasive and comprehensive visibility
into devices, networks, and traffic
across the infrastructure

+ Real-time visibility into the
organization’s hybrid cloud platform

+ Time savings and operational savings

+ Assurance of stronger compliance and
successful audits

Gigamon®




ABOUT THE CUSTOMER

Headquartered in India, this large information
technology company is a managed service provider
that offers next-generation IT infrastructure
management services, engineering and R&D
services, cybersecurity services, and innovative
technology solutions to organizations with large,
complex environments. The company's global
customers span 52 countries in a wide variety

of industries, including financial, healthcare,
manufacturing, public services, and consumer
services. The company employs over 200,000
people representing 157 nationalities.

BUSINESS CHALLENGE

This large information technology company is
built on cutting-edge technology. As such, it is
always on the lookout for software products to
add to its integrated portfolio and infrastructure
stack built around the hybrid cloud, software-
defined networks, the digital workplace, and
other transformative technologies and trends. The
company was looking for a solution that would
provide granular, accurate, and complete visibility
into network traffic and threats to help improve
compliance while saving time and reducing costs.

Involved in highly strategic, mission-critical
projects, the company is vigilant about

compliance. Some of the mandates and regulations
that are of primary concern are the Introduction

to Statutories, Payment of Wages Act of 1936,
Minimum Wages Act of 1948, Payment of Bonus Act
of 1965, and Tax Deduction at Source (TDS). These
are Indian government regulations that deal with
employment matters.

RESOLUTION

The company'’s information technology consultant
is a site-reliability professional and is responsible
for handling the datacenter infrastructure. He
oversees a team of 50 in the areas of hybrid cloud
solutions — converged and hyper-converged —
along with cybersecurity technologies. To tackle
his biggest hybrid cloud/network visibility
challenge, he led the recent initiative to deploy
Gigamon's solutions.

“With the help of Gigamon Network TAPs, we are
able to solve the visibility gap across the hybrid
cloud platform,” he states. Now the company has
in-depth visibility into network traffic and can
monitor data traffic, including North-South and
East-West. With GigaVUE traffic aggregators, the
consultant and his team can provide a sense of
assurance to internal stakeholders and customers
that the organization is in full compliance with key
regulations and mandates.

BENEFIT

The Gigamon TAPs solution has not only enabled
the company to close its visibility gaps; it can now
track activity for any device, network, and type of
traffic. Gigamon provides the broad visibility and
high-fidelity adversary detections that the company
needs to strengthen its security posture and that
of its customers, giving it a competitive advantage
over other firms. With better visibility into risk,
business decision-makers can fine-tune internal
and customer-facing strategies and actions.

Thanks to the GigaVUE traffic aggregators, the
company is able to eliminate risk of traffic

overload for tools and can assure security and
compliance governance. Root-cause analysis of
performance bottlenecks is accelerated while
operational overhead associated with managing
hybrid and multi-cloud IT infrastructures is reduced.
The company can also optimize and filter traffic
based on what matters most — making operations
more efficient.
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ABOUT GIGAMON

Gigamon offers a deep observability pipeline that
harnesses actionable network-level intelligence

to amplify the power of observability tools. This
powerful combination enables IT organizations

to assure security and compliance governance,
speed root-cause analysis of performance
bottlenecks, and lower operational overhead
associated with managing hybrid and multi-cloud
IT infrastructures. The result: modern enterprises
realize the full transformational promise of the
cloud. Gigamon serves more than 4,000 customers
worldwide, including over 80 percent of Fortune 100
enterprises, nine of the 10 largest mobile network
providers, and hundreds of governments and
educational organizations worldwide. To learn more,
please visit gigamon.com.
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